
Computer Problem Solving 
Study Guide 

 
 

• Adding User Accounts 
• ARP 
• Attrib Commands 
• Audit Events 
• Bios 
• Bluetooth Devices 
• Boot Disk 
• Boot Loader 
• Boot.Ini 
• Booting Issues 
• Cable Connectors 
• Chap 
• Checking CPU Speed 
• Cleaning 
• Computer Fans 
• CPR 
• Default Gateway 
• DIMMS 
• Disk Defragmenter 
• DMZ 
• DNS 
• Dual Core Technology 
• Encryption 
• EPA 
• ESD 
• Fans 
• Fat 32 
• Fiber Optic Cables 
• File Formats 
• Hasmat 
• Hyper-Threading 

Technology  
• Ide Cable Connectors 

• IDE Ribbon Cables 
• Ipconfig 
• Laser Printer Process 
• Led 
• Master Conflicts 
• MMC 
• MOS 
• MSDS 
• Multimeter 
• NTFS 
• OSHA 
• OSI Model 
• Overheating 
• Partitions 
• Passwords 
• Peer-To-Peer 
• Peripheral Devices 
• Ping 
• Power Supplies 
• Primary IDE 
• Printer Components 
• Procedures 
• Proxy Server 
• Repairing A Laptop 

Battery 
• Resolving Volume 

Size 
• Scsi Devices 
• Security 
• Security Awareness 

Training 
• Security Log Settings 

• System Configuration 
Utility 

• Task Manager Utility 
• Tracert  
• Types of Backups 
• Types of Cables  
• Types of Cleaners 
• Types of Printers 
• Types of Protocols 
• UPS 
• USB Devices 
• Volume Size 
• Wep 
• Windows Operating 

Systems 
• Wins 
• Wireless Network 
• Workgroups 


